KNOW ABOUT YOUR
PHONE SERVICE

and...

« SAVE MONEY

o AVOID TELEPHONE
FRAUD

o« GET THE SERVICE THAT

IS BEST FOR YOU

If you have a problem with telephone fraud,
contact your phone company right away, get
the charges removed and get returned to the
service you wanted. If necessary, call the
fraud hotline. To learn more, get the
CPUC’s brochure by calling the fraud hotline
or print a copy from: www.calphoneinfo.com.

888 Cal Phone Info
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ama Telecommunications Education for Californians

If you need help with a dispute about your
telecommunications service or bill, first con-
tact your phone company. If your issue is not
resolved, you can file a complaint online at:
www.calphoneinfo.com or call the Con-
sumer Affairs Branch and Utility Fraud
Hotline at : 1(800) 649-7570
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Local Phone Service

Compare prices and services. Local phone fees may
include:

o One-time fees for starting or changing service.
e Monthly Fees.
e Charges for calls outside your local calling area.

Long Distance Phone Service

There are many long distance companies to choose
from. Find out:

e How much will a plan cost each month and what
will it include?

e Are there minimum charges?

e Be aware that special or promotional rates may
only last a short time.

Prepaid Phone Cards
A prepaid phone card lets you make calls from
any phone. Each card should include:

1. The company name.

A description of all charges.

A 24-hour toll-free customer service number.
An expiration date.

How to get a refund for dropped calls.

How minutes are rounded: up or down.

How to add funds to the card.
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California LifeLine Telephone Fraud
You may qualify to receive a discount on local Avoid fraud by studying your phone bill eve-
phone service. There are two ways to qualify. First, ry month. Look out for:

if your income is less than:

e Misleading Ads - Read the entire ad
1-2 members $ 24,700 carefully before you select the service.
Keep ads for services you subscribe to.
Ask for the information in your native
4 members $ 34,800 language.

3 members $ 28,800

Each additional member | $ 6,000

e Slamming - This is when your phone
(Effective until 05/31/13) service is changed from one company to
another without your permission.

Second, you may qualify if you receive SSI, NSL,

Medicaid, Medi-Cal, Healthy Families, LIHEAP, Food e Cramming - This is when charges are

Stamps, TANF, WIC or certain tribal assistance. added to your phone bill without your
* If you are currently enrolled, send in the renewal permission. These charges may be re-
form each year or you will be removed and will lated to anything.

have to re-apply.

e Call your phone company to receive the forms
and instructions.

Cell Phone Service Tips

The CPUC has issued a brochure on choosing cell phone service. To get one, call: 1-800-649-
7570, or print it off the website: www.calphoneinfo.com. In general:

Know when, where and how you want to use a cell phone and shop around.
Understand what you are signing up for and how much it costs.

Use the trial period to test your service and if necessary, cancel during that time without being
charged an early termination fee.



